PATIENT INFORMATION & MEDICAL RECORD REQUESTS
Your Rights Under Texas Law
In accordance with Texas Health & Safety Code §181.105, our office provides the following information regarding medical records requests and consumer complaints.
HOW TO REQUEST YOUR MEDICAL RECORDS
Patients may request copies of their medical records by contacting our office:
Dynamic Spine and Performance
Phone: ____________________
Email: ____________________
Fax: ____________________
Address: _______________________________
Please include:
Patient full name
Date of birth
Contact information
Description of requested records
Signed authorization if required
A valid photo ID may be required before records are released.
LICENSING & REGULATORY AUTHORITY
This office is regulated by the:
Texas Board of Chiropractic Examiners (TBCE)
Website: https://www.tbce.texas.gov
Phone: (512) 305-6700
Patients may contact the TBCE regarding:
Licensing verification
Questions regarding chiropractic practice
Filing professional complaints
HOW TO FILE A CONSUMER COMPLAINT
Texas Board of Chiropractic Examiners
https://www.tbce.texas.gov/complaint.html

OR

Texas Attorney General Consumer Protection Division
https://www.texasattorneygeneral.gov/consumer-protection/file-consumer-complaint
If you need assistance requesting records or understanding your rights, please contact our office staff.
